PLEASE READ THE FOLLOWING CONTRACT AND INFORMATION IN ITS ENTIRETY

Walter Gerrells Performing Arts Center
Rental Agreement
Carlsbad Live, LLC

AGREEMENT BETWEEN CARLSBAD LIVE, LLC AND:
Name of Renter: ________________________________________________
Address: _______________________________________________________
City, State, Zip: ________________________________________________
Email: _________________________________________________________
Phone: ____________________________________ FAX: ______________

FOR THE LEASE OF THE WALTER GERRELLS PERFORMING ARTS CENTER
This Agreement is entered into this (date) _______________________ by and between Carlsbad Live, LLC (hereinafter referred to as Carlsbad Live), and (renter) __________________________________________ (hereinafter referred to as the Renter).
The parties, in consideration of the mutual covenants and agreements herein contained, agree as follows:

1. Lease of Premises
Upon the terms and conditions hereof, Carlsbad Live hereby grants and Renter accepts the right to use and occupy space in that portion of the Walter Gerrells Performing Arts Center and surrounding property and parking areas, commonly known as 4010 National Parks Highway, Carlsbad, NM 88220, described as follows:
☐ Auditorium
☐ Annex
☐ Other: ___________________________________________
2. Ingress, Egress, and Parking
Renter shall have reasonable rights of ingress and egress through the lobbies, corridors, and parking lots subject to the terms of this Agreement. Vehicles may park only in designated areas. Fire lanes, loading zones, and entrances must remain clear at all times.



3. Use of Premises
A. Purpose: Renter agrees that the Premises will be used for (type of event) and for no other purpose without the written consent of Carlsbad Live.
B. Time: Renter’s use shall begin at (time) _____________ on (date) ____________ and end at (time) __________ on (date) ___________.
Setup and teardown times must be approved in advance.
C. Compliance: Renter agrees to comply with all facility rules, policies, and instructions from Carlsbad Live staff.

4. Condition of Facility
Renter acknowledges that they have inspected the facility and accepts it “as is.” Carlsbad Live makes no warranties, express or implied, as to suitability for any specific purpose.

5. Rent and Fees
As consideration for use of the Premises, Renter agrees to pay the following:
· Annex: $1,000.00 per day
· Auditorium: $1,000.00 per day plus a $3.00 per ticket facility fee on ticketed events
· Cleaning and Damage Deposit: $500.00

All payments are due no later than ten (10) days before the event.

Deposits may be withheld for damage or excessive cleanup.
6. Damage and Liability
Renter shall be responsible for any and all damage to the facility, furnishings, fixtures, or equipment caused by Renter, their employees, guests, vendors, or attendees.
Carlsbad Live retains sole discretion to determine repair or replacement costs.

7. Insurance
Renter must provide proof of general liability insurance naming Carlsbad Live, LLC and the City of Carlsbad as additional insured parties.
Coverage shall be no less than $1,000,000 per occurrence and $2,000,000 aggregate.
Proof of insurance must be received prior to the event.

8. Alcohol and Security
If alcohol is served or sold:
· The Renter must use a licensed caterer or bartender with an appropriate New Mexico Dispenser’s Permit.
· Renter must provide licensed, professional security (minimum one guard per 100 guests, no fewer than two guards).
· Security must remain on duty until the event ends and all guests have exited the facility.
· Alcohol may only be consumed within approved areas; it is strictly prohibited in parking lots or outdoor spaces.
Carlsbad Live reserves the right to suspend alcohol service or terminate the event for violations of these rules or if guests become disorderly.

9. Cleaning Facility for Deposit Return
Failure to complete all cleaning requested may result in the complete loss of deposit and potential additional fees.
Renter is responsible for returning the facility to the same condition as it was received.
The following cleaning requirements must be completed before deposit return:
· Wipe down all tables and chairs
· Put all tables and chairs back in the partition in a neat and organized manner
· Sweep and mop the entire premises
· Clean bathrooms entirely and remove all trash
· Wipe down glass windows and lobby doors
· Remove any marks or filth from the walls
· Wipe down kitchenette surfaces
· Put all trash in trash cans and line trash cans along the back fence
· Clean all trash from the parking lot
· Turn off all A/C and heating units
· Shut off all lights
· Ensure all doors are shut and locked
If the Premises is not properly cleaned, additional fees (beyond deposit) could be incurred according to the severity. These fees may include but are not limited to:
· Parking Lot: $350.00
· Floor Scrubbing: $350
· Chair and Table Removal: $350.00

10. Cancellation of Event
If for any reason the event must be canceled, Renter must give a minimum of 20 days’ notice.

If proper notice is not given to Carlsbad Live, LLC, the Renter is subject to loss of deposit.

11. Video Surveillance and Alcohol Policy
The Premises is under video surveillance.
Renter will be subject to loss of deposit and/or criminal prosecution if alcohol is found on the premises without a licensed caterer and proper documentation with Carlsbad Live, LLC prior to the event.

12. Deposit Return Timeline
We will make every effort to return the deposit immediately after your event. In the event of a dispute, please allow four to six weeks after the event date for the return of the deposit.

13. Indemnification
Renter agrees to indemnify and hold harmless Carlsbad Live, LLC, the City of Carlsbad, and their officers, employees, and agents from and against any and all claims, damages, losses, or expenses (including attorney’s fees) arising from Renter’s use of the facility.

14. Force Majeure
Carlsbad Live shall not be liable for failure to perform this Agreement if such failure results from causes beyond its control, including but not limited to acts of God, weather, power outages, government restrictions, or facility damage.


15. Governing Law
This Agreement shall be governed by the laws of the State of New Mexico, and any disputes shall be resolved in Eddy County, NM.

16. Notices
All notices and correspondence shall be delivered in writing to:
Carlsbad Live, LLC
Attn: Curtis McKinney – Manager – Walter Gerrells PAC
4010 National Parks Hwy
Carlsbad, NM 88220
📞 833.721.8266
✉️ carlsbadlive@gmail.com
🌐 www.carlsbadlive.com

Signatures
Renter: ___________________________________________  Date: ____________

Curtis McKinney __________________________________          Date: ____________
Manager 
Walter Gerrells PAC, Carlsbad Live, LLC      












Walter Gerrells Performing Arts Center
Amenities & Restocking Agreement
1. Purpose
This agreement outlines the renter’s responsibility for the use and replenishment of restroom and facility amenities during their event at the Walter Gerrells Performing Arts Center (“the Center”).
2. Included Amenities
At the start of each rental period, the Center will ensure that all restrooms are stocked with the following standard supplies:
· Toilet paper
· Paper towels
· Hand soap
These items are provided for the convenience of the renter and their guests.
3. Non-Refundable Amenities & Restocking Fee
A non-refundable Amenities & Restocking Fee of $75.00 will be charged per event rental.
This fee covers:
· The initial supply of restroom items prior to the event
· Reasonable use of supplies during the event
· One restocking service if needed
This fee is due along with the facility rental payment and is separate from the security/damage deposit.
4. Additional Restocking Requests
If additional restocking is required during the event beyond the standard service, an additional fee of $25.00 per restock will apply.
Restocking must be requested through the Center’s on-call representative at 833.721.8266.
5. Supply Loss or Removal
All restroom and cleaning supplies remain property of the Center.
Removal or excessive use of supplies (including paper products, soap, or cleaning materials) will result in replacement costs being deducted from the renter’s damage deposit at the Center’s discretion.


6. Self-Supplied Option (Optional)
Renters may provide their own restroom supplies only with prior written approval from the Center.
If approved, the Amenities & Restocking Fee may be waived, but restrooms will be stocked minimally at check-in.

7. Acknowledgment
By signing below, the renter acknowledges and agrees to the terms of this Amenities & Restocking Agreement and authorizes the Center to apply any applicable fees or deposit deductions related to supply use.

Renter Name: ___________________________________________
Organization (if applicable): ________________________________
Event Date(s): ___________________________________________
Renter Signature: __________________________________________________ Date: __________
Center Representative: ____________________________________________ Date: __________

Walter Gerrells Performing Arts Center
4010 National Parks Hwy  
Carlsbad, NM 88220
📞833.721.8266 
 ✉️ carlsbadlive@gmail.com 
🌐 www.carlsbadlive.com









Walter Gerrells Performing Arts Center
Facility Rules & Regulations

Address: 4010 National Parks Hwy, Carlsbad, NM 88220
Phone: 833.721.8266
Email: carlsbadlive@gmail.com
Website: www.carlsbadlive.com

1. General Conduct
The Walter Gerrells Performing Arts Center (“the Center”) is a public facility operated for community and private events. Renters and their guests must conduct themselves in a respectful and orderly manner at all times. The renter is responsible for the actions and behavior of all attendees, vendors, and subcontractors. Disorderly conduct, fighting, illegal activity, or failure to follow Center staff instructions may result in immediate termination of the event and forfeiture of all fees and deposits.
2. Security Requirements for Alcohol
· Any event where alcohol is served, sold, or consumed must have licensed, professional security personnel present for the duration of the event.
· Security must be provided by a professional security company that is licensed, bonded, and insured in the State of New Mexico.
· The required staffing ratio is one (1) professional security guard per 100 guests, with a minimum of two (2) guards on site at all times during alcohol service.
· Security personnel must remain on duty until the event has ended, all guests have vacated the premises, and the facility has been secured, even if alcohol service ends earlier in the event.
· Alcohol may only be consumed within designated, approved areas inside the facility.
· No alcohol is permitted in parking lots, entryways, or outdoor areas unless expressly authorized in writing by Center management.
· Renters are responsible for ensuring compliance with all applicable alcohol laws and for preventing overservice of guests.
· The Center reserves the right to suspend alcohol service or terminate the event if these requirements are not met.

3. Designated Areas and Restricted Access
Renters and guests must remain within their approved rental spaces as outlined in the rental agreement. Entry into restricted areas — including backstage, storage rooms, control booths, mechanical rooms, and administrative offices — is strictly prohibited unless written authorization has been granted by Center management. Unauthorized access may result in immediate removal and loss of deposit.
4. Decorations and Signage
Renters may decorate their designated rental areas; however, no nails, screws, staples, or non-removable adhesives (such as duct tape, glue, or mounting putty) may be used on walls, doors, floors, fixtures, or equipment.
Any signs, decorations, or materials brought in by the renter must be completely removed at the end of the event, leaving no damage or residue.
Glitter, confetti, rice, birdseed, or similar materials are not permitted anywhere on the premises.
Any damage caused by decorations, fasteners, or adhesives will be deducted from the renter’s damage deposit and may affect future rental eligibility.
5. Facility Cleanliness
Renters must leave the facility in a reasonably clean condition. All trash must be placed in designated containers and removed to the dumpster area. Tables, chairs, and equipment must be returned to their original locations. The Center’s contracted cleaning staff will perform a final cleanup; however, excessive mess or damage will result in additional charges against the renter’s deposit.
6. Noise and Event Hours
All amplified sound must comply with local noise ordinances. Doors should remain closed during performances or loud activities to prevent noise spillover. Event end times will be established in the rental agreement based on the nature of the event and staff availability. Extended hours may be approved in advance by Center management.
7. Smoking and Vaping
Smoking, vaping, and the use of tobacco products are prohibited inside the facility. Designated outdoor smoking areas may be used where permitted by Center management.
8. Parking and Vehicle Access
Parking is permitted only in designated areas. No vehicles are allowed to block entrances, loading zones, or fire lanes. The Center is not responsible for theft, loss, or damage to vehicles or personal property.


9. Compliance with Laws
All renters must comply with local, state, and federal laws, including fire safety, capacity limits, alcohol service, and public health regulations. Violations are the renter’s responsibility and may result in termination of the event without refund.
10. Enforcement and Penalties
Center management and staff have full authority to enforce these rules. Failure to comply may result in termination of the event, forfeiture of all fees and deposits, and denial of future rental privileges.


Acknowledgment
By signing below, the renter acknowledges receipt and understanding of these Facility Rules & Regulations and agrees to comply fully during their event.
Renter Name: ___________________________________________
Event Date(s): ___________________________________________
Renter Signature: ________________________ Date: __________

Center Representative: __________________ Date: __________


Security Company Information (If Applicable)
(Required for events where alcohol is served, sold, or consumed)
Security Company Name: ___________________________________________
Contact Person: ___________________________________________
Phone Number: ___________________________________________
Number of Guards Provided: ___________________________________________
Arrival Time: _____________________ Departure Time: _____________________

Walter Gerrells Performing Arts Center
4010 National Parks Hwy 
Carlsbad, NM 88220
📞 833.721.8266 
✉️ carlsbadlive@gmail.com
🌐 www.carlsbadlive.com
Carlsbad Live, LLC
Security Conduct, Policies, and Procedures
Walter Gerrells Performing Arts Center
4010 National Parks Hwy 
Carlsbad, NM 88220
📞 833.721.8266 
✉️ carlsbadlive@gmail.com 
🌐 www.carlsbadlive.com

Purpose
The purpose of these Security Conduct Policies and Procedures is to ensure the safety of all guests, performers, staff, and property during events at the Walter Gerrells Performing Arts Center (the “Center”).
All security personnel working events coordinated through Carlsbad Live, LLC are required to adhere strictly to these guidelines.

General Conduct
1. All security staff must conduct themselves in a professional and courteous manner at all times.
2. Security personnel are to treat all guests, vendors, and staff with respect and professionalism.
3. Alcohol consumption, drug use, or impairment while on duty is strictly prohibited.
4. Security must remain neutral and refrain from engaging in personal disputes, arguments, or unprofessional behavior.
5. Any use of force must be limited to what is necessary for protection or intervention and must comply with New Mexico state law.
6. Security staff shall immediately report all incidents, disturbances, or injuries to the on-site Carlsbad Live, LLC event manager.





Professional Appearance
1. Security personnel must be properly uniformed and identifiable at all times.
2. Uniforms should be clean, professional, and include company identification and visible name tags.
3. No offensive logos, images, or text are permitted on clothing or accessories.
4. Security staff must wear closed-toe footwear suitable for standing for extended periods.

Staffing Requirements
1. The minimum security staffing requirement for any event with alcohol service is one (1) licensed security officer per 100 guests, with no fewer than two (2) officers on duty at all times.
2. Security must remain on duty until the conclusion of the event, after all guests have exited, and until the Carlsbad Live representative releases them.
3. Security must be stationed at all key access points, including entrances, exits, stage access, and designated alcohol service areas.
4. The number of required security officers may be increased based on the event type, attendance, or at the discretion of Carlsbad Live, LLC.

Responsibilities During Event
1. Enforce all facility rules and regulations, including alcohol and access policies.
2. Maintain crowd control and ensure safe movement of guests throughout the event.
3. Prevent unauthorized access to restricted areas.
4. Monitor for potential hazards, disturbances, or unsafe behavior.
5. Assist with emergency response, including fire, medical, or evacuation situations.
6. Cooperate fully with law enforcement or emergency services when required.
7. Report all incidents, ejections, or law enforcement interactions in writing to Carlsbad Live, LLC within 24 hours.




Alcohol Control
1. No alcohol may be consumed outside designated areas or brought into the facility by guests.
2. Security is responsible for monitoring alcohol service and ensuring compliance with state liquor laws.
3. Overserved or visibly intoxicated individuals must not be served additional alcohol and may be removed from the premises.
4. Security must ensure that all alcohol service ends at the time designated by the event agreement.
5. Alcohol service may be suspended or terminated at any time by Carlsbad Live, LLC management or security if safety becomes a concern.
Access Control
1. All entrances and exits must remain monitored by security staff during event hours.
2. Security shall ensure that no unauthorized persons gain access to restricted areas such as backstage, production zones, or administrative offices.
3. Backstage access must be limited to credentialed personnel or those specifically approved by Carlsbad Live, LLC management.

Incident Reporting
1. All incidents, disturbances, or emergencies must be documented and submitted to Carlsbad Live, LLC management.
2. Reports must include:
· Date, time, and nature of incident
· Names of persons involved or witnesses
· Actions taken by security staff
· Any involvement of law enforcement or medical services
3. In case of a serious incident, contact 911 immediately, then notify Carlsbad Live, LLC management.




Post-Event Responsibilities
1. Security must remain until all guests and vendors have vacated the premises.
2. Assist with securing all doors, gates, and restricted areas.
3. Perform a final walkthrough of the property with Carlsbad Live, LLC staff to confirm that the facility is clear and secured.
4. Provide a written summary report of the event and any incidents.

Disciplinary Action
Failure to follow these Security Conduct Policies and Procedures may result in immediate removal from duty and disqualification from working future events at the Walter Gerrells Performing Arts Center.

Acknowledgment
By signing below, I acknowledge that I have read, understood, and agree to comply with the Carlsbad Live, LLC Security Conduct, Policies, and Procedures.
Security Company Name: ___________________________________________
Security Officer Name:       ___________________________________________

Signature: ______________________________________ Date: ____________

Carlsbad Live, LLC Representative: ____________________________ Date: ____________


Carlsbad Live, LLC
Walter Gerrells Performing Arts Center
4010 National Parks Hwy
Carlsbad, NM 88220
📞 833.721.8266
✉️ carlsbadlive@gmail.com
🌐 www.carlsbadlive.com


Carlsbad Live, LLC
Walter Gerrells Performing Arts Center
Vendor Personnel Policies and Procedures

General Policies
· No contractor or vendor shall carry a firearm on the premises.
· All contractors and vendors must stay within their designated job site areas.
· Profanity, loud or aggressive behavior, and/or lack of respect toward customers, Carlsbad Live, LLC, WGPAC management, renters, or employees will not be tolerated.

Dress Code
· All contractors and vendors must maintain a clean, neat, and professional appearance while on site.
· Clothing must be appropriate for a public event setting — shirts and shoes are required at all times.
· The following are not permitted:
· Clothing containing profanity, offensive images, or suggestive language
· Clothing should allow safe work performance while maintaining a professional presentation.

Workplace Conduct
· Carlsbad Live, LLC maintains a drug- and alcohol-free workplace.
· While on duty, no contractor or vendor shall not act in a manner that reflects negatively upon themselves, their employer, Carlsbad Live, LLC, or the Walter Gerrells Performing Arts Center.
· Smoking is prohibited inside the facility and must occur no less than 25 feet from the building.




Compliance and Removal
· Carlsbad Live, LLC reserves the right to remove any contractor or vendor from the premises at any time due to noncompliance.
· Any replacement will be at the expense of the contractor or vendor’s company.
Property and Solicitation
· No contractor or vendor shall solicit, accept, or attempt to remove any item from any exhibit, display, or other function within the Walter Gerrells Performing Arts Center.
· Vendors and contractors may use WGPAC electrical outlets only for their operational services.
Liability
In no event shall Carlsbad Live, LLC, the City of Carlsbad, or the Walter Gerrells Performing Arts Center be liable for any damage to or loss of personal property sustained by contractors, vendors, or their employees.

Supervisor and Crew Responsibility
· Each contractor or vendor must provide a primary contact or supervisor and a cell phone number for that individual to Carlsbad Live, LLC.
· The designated supervisor is responsible for:
· The actions and conduct of their employees at all times while on WGPAC property.
· Ensuring all crew members are informed of, and comply with, these policies and procedures.
Cleanliness and Safety
· All contractor and vendor work areas must be kept clean, organized, and safe at all times.
· Contractors and vendors providing alcohol service are responsible for keeping their areas clean and professional throughout the event.
· These responsibilities include:
· Removing empty cups, bottles, cans, and other waste generated by their service.
· “Busing” patron areas such as tables, bars, and stages.
· Properly disposing of all trash associated with their operation and hauling off waste after the event.
Violation of Policies
If any of the above-mentioned policies are violated, Carlsbad Live, LLC reserves the right to require the contractor’s or vendor’s operations to cease immediately if, in Carlsbad Live’s reasonable judgment, these rules are not followed.
Enforcement
Contractors or vendors failing to abide by these rules will forfeit their right to provide services or operate within the Walter Gerrells Performing Arts Center.
Acknowledgment
I have read the rules and agreement, understand them, and agree to abide by the terms and policies listed above.

Contractor/Vendor: _____________________________________ Date: _______________


Carlsbad Live, LLC Representative: _______________________ Date: _______________

Carlsbad Live, LLC
Walter Gerrells Performing Arts Center
4010 National Parks Hwy
Carlsbad, NM 88220
📞 833.721.8266
✉️ carlsbadlive@gmail.com
🌐 www.carlsbadlive.com










Carlsbad Live, LLC
Jukebox Agreement & Information
Walter Gerrells Performing Arts Center – Annex
4010 National Parks Hwy • Carlsbad, NM 88220
📞 833.721.8266 • ✉️ carlsbadlive@gmail.com • 🌐 www.carlsbadlive.com

Overview
The AMI Curve Jukebox is a modern, dual-screen entertainment system now available for use in the Annex at the Walter Gerrells Performing Arts Center.
This jukebox provides high-quality music and music videos for your event, creating an engaging and enjoyable atmosphere for your guests.
Renters can choose between Pay-for-Play Mode (default) or Free Play Mode (rented option).

Key Features
· Dual-Screen Display: Lower touchscreen for music selection and an upper HD screen that displays music videos.
· Extensive Music & Video Library: Access to millions of songs and over 25,000 music videos.
· High-Power Audio: 1,000-watt, 4-channel amplifier delivering powerful, immersive sound throughout the venue.
· Customizable Lighting: Dynamic equalizer illumination that moves with the beat, with adjustable color and brightness.
· Payment Options: Accepts bills and credit cards for standard pay-for-play operation.
· Remote Management: Fully managed by Carlsbad Live, LLC through the AMI Co-Pilot system for music control and settings adjustments.
· Compact Wall-Mount Design: Elegant, space-efficient, and designed to complement the Annex’s event layout.





Usage Options & Rates
Option 1 – Pay-for-Play (Default Mode)
The jukebox remains in standard operation mode where guests pay per song directly via cash or card.

No rental fee is required. Carlsbad Live staff ensures the jukebox is operational for your event.

Option 2 – Free Play Mode (Event Rental Option)
The jukebox can be set to “free play,” allowing unlimited song selections by your guests.
Guests can use the touchscreen or download the AMI Music app to make selections directly from their phones.
Rates:
· $400.00 for up to 14 hours of continuous free play
(Equivalent to $28.57 per hour)
· $500.00 for a full 24-hour period
(Equivalent to $20.83 per hour)
All music styles can be customized in advance based on your event preferences (e.g., pop, country, classic rock, instrumental, etc.).

Explicit Content Control
The jukebox allows filtering of explicit lyrics.
By default, explicit lyrics are enabled.
If you would like explicit content removed from available song selections, please notify Carlsbad Live staff before your event so that filtering can be activated.

Terms and Conditions
1. Availability: The jukebox is located in the Annex and may only be used within that space.
2. Setup & Operation: Only Carlsbad Live, LLC staff may enable or disable free play mode.
3. Damage & Tampering: The renter is responsible for any damage caused to the jukebox or connected systems during the rental period. Tampering with software, wiring, or settings is prohibited.
4. Volume Control: Carlsbad Live staff reserves the right to adjust or limit the jukebox volume at any time to maintain safe sound levels.
5. Music Content: Carlsbad Live reserves the right to filter explicit content or genres unsuitable for certain events upon request.
6. Refunds: No refunds are provided once the free play session has begun.
7. Technical Issues: In the unlikely event of a malfunction, Carlsbad Live will make reasonable efforts to restore service; however, liability is limited to a prorated refund of the free play rental fee.
8. Supervision: The renter agrees to ensure that guests use the jukebox appropriately and respectfully.

[image: A video game machine in a bar
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Acknowledgment & Agreement
Event Name: ___________________________________________
Event Date: _____________________________________________
Renter Name: ___________________________________________
Phone: __________________________________________________
Email: __________________________________________________
Selected Option:
☐ Pay-for-Play (No charge)
☐ Free Play – 14 Hours ($400.00)
☐ Free Play – 24 Hours ($500.00)
Total Due: $_________________
Payment Method: ___________________________
Carlsbad Live Representative: ___________________________
Date Paid: ___________________________

Signatures
Renter Signature: __________________________________________ Date: ____________


Carlsbad Live, LLC Representative:  ___________________________ Date: ___________

Carlsbad Live, LLC
Walter Gerrells Performing Arts Center
4010 National Parks Hwy 
Carlsbad, NM 88220
📞 833.721.8266 
✉️ carlsbadlive@gmail.com 
🌐 www.carlsbadlive.com
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